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Appendix C

Wave Il Survey

Connecticut Veterans Needs Assessment:
OEF/OIF Survey

If you no longer live in Connecticut, please put an ‘x’ in this box [
and then return the survey unanswered in the enclosed envelope.

Center for Public Policy and Social Research
Central Connecticut State University
1615 Stanley Street
New Britain, CT 06050-4010
860-832-2976
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When vets return from their deployment, they often face a number of challenges. The questions below
ask about some of these challenges and how significant they are for you. We also ask if you have already
sought help for the problem or if you’d like some assistance. Please circle the number or word that re-
flects vour level of concern or need.

Nota  Aslight A moderate A major
CONncern concern concern concern

Problems at Work v v v A

Problems finding a job. 1 2 3 4
2. Being unhappy with my job. 1 2 3 4
3. Not getting along with my boss. 1 2 3 4
4. Not getting along with my co-workers. 1 2 3 4
5. My job is not as satisfying as before I was deployed. 1 2 3 4
6. Ihave little chance for advancement. 1 2 3 4
7. I'm earning less now than before I was deployed. 1 2 3 4
8. I'would like assistance with my work-related problems.  Not No Yes

Applicable (1/4)

9. I have sought heip jor my work-related problems. N/A No Yes

v

10. Where did you seek help for these problems? (circle all that apply)

1 VA 2Vet Center 3 Counselor 4 Lawyer 5 CT Dept of Veterans’ Affars

Other (fill in)
v Nota  Aslight A moderate A major
cOncern CONCEIT  CONCeIm  CONcern
Financial Problems v v v A
11. Alot of bills piled up when I was gone. 1 2 3 4
12. I'm facing bankruptcy, foreclosure on my house,
and/or my car being repossessed. 1 2 3 4
13. Unsure how to best manage or invest my money. 1 2 3 4

14. Trouble collecting unemployment because I can’t
get my DD-214. 1 2 3 4
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15. I would like assistemce with my fincmcial problems.  N/A No Yes
16. I have sought help jor my financial problems. N/A No Yes
| |

17. Where did you seek help for these problems? (circle all that apply)

1VA 2 Vet Center 3 Counselor 4 Lawyer 5 CT Dept of Veterans’ Affairs

Other (fill in)
Nota  Aslight A moderate A major
concern concern  concern  Concern
Family Problems v v v v
18. My spouse or partner and [ are having problems
getting along. 1 2 3 4
19. My kids are having problems. 1 2 3 4
20. I'm having problems living with my parents. 1 2 3 4
21. I'mhaving a problem connecting emotionally
with members of my family. 1 2 3 4
22. Thave a problem arranging daycare. 1 2 3 4
23, I would like assistance with ny family problems. N/A No Yes
24. I have sought help for my family problems. N/A No Yes

v

25. Where did you seek help for these problems? (circle all that apply)

1VA 2Vet Center 3 Counselor 4 Lawyer 5 CT Dept of Veterans’ Affairs

Other (fill in}
Nota  Aslight A moderate A major
concern concern concern concern
Friends and Peers v ¥ v v
26. Irelate better to my fellow veterans than my
civilian friends. 1 2 3 4

27. My civilian friends just can’t understand
my experience. 1 2 3 4

28. Ifind I don’t share the same interests as most
of my civilian friends. 1 2 3 4

29. I would like assistance with my relationship problems. N/A No Yes
30. I have sought help for my relationship problems. N/A No Yes

|

31. Where did you seek help for these problems? (circle all that apply)

1 VA 2 Vet Center 3 Counselor 4 Lawyer 5 CT Dept of Veterans® Affairs

Other (£ill in)
Nota  Aslight A moderate A major
concern Cconcern  CONCern  concern
Problems with going to School v v v v
32. Hard to navigate the admission/registration process. 1 2 3 4
33. Even with free tuition, it’s hard to pay the other fees. 1 2 3 4
34. Hard to manage the paperwork of getting my
GI benefits. 1 2 3 4
35. Idon’t fit in well with the other (non-veteran) students. 1 2 3 4
36. I've had conflicts with my instructors. 1 2 3 4
37. I would like assistance with my school problems. N/A No Yes
38. I have sought help for my school problems. N/A No Yes

.

39. Where did you seek help for these problems? (circle all that apply)
1VA 2Vet Center 3 Counselor 4 Lawyer 5 CT Dept of Veterans’ Affairs

Other (fill in)

The next group of questions asks about your health status.

40. How would you rate vour overall health during the past month? (circle number)

1 Excellent
2 Very good
3 Good

4 Fair

5 Poor
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41. Compared to your health before your last deployment, how would you rate
your health now? (circle number)

1 Much better than before deployment

2 Somewhat better than before deployment
3 About the same as before deployment

4 Somewhat worse than before deployment
5 Much worse than before deployment

42. During your deployment, were you wounded, injured, assaulted, or otherwise
physically hurt? (circle number)

1 No

2 Yes _¢

43. Do you still have problems related to this wound, assault or injury?
(circle number)

1 No
2 Yes

44. Other than wounds or injuries, do you currently have a health problem related
to your deployment? (circle number)

1 No
2 Yes

Over the last 6 months, about how many visits have you made to the
following professionals? (circle number)
1-2 3-5 6ormore
None visits wvisits  visits

45. Primary care or family doctor. 0 1-2 3-5 6+
46. Emergency room. 0 1-2 3-5 ot
47. Mental health for counseling, 0 1-2 3-5 6+
48. Mental health for medication. 0 1-2 3-5 6+
49. Pastor, priest or religious counselor. 0 1-2 3-5 6+

Overall, would you say that you have: (circle number)

No Yes
50. unmet medical needs? 1 2
51. unmet dental needs? 1 2
52. unmet psychological/emotional needs? 1 2

Where do you receive your: (mark I all that apply)
VA Tricare  Private Not applicable

53. medical care? O O O O
54. mental health care? O O O O

How much do you agree or disagree with the following statements? (circle number)

55. It’s hard to make appointments through the VA, (circle number)

1 Strongly disagree

2 Somewhat disagree

3 Neither agree nor disagree
4 Somewhat agree

5 Strongly agree

56. Thave to wait a long time to get an appointment to see a doctor. (circle number)
1 Strongly disagree
2 Somewhat disagree
3 Neither agree nor disagree
4 Somewhat agree
5 Strongly agree

57. It’s hard to see a doctor since they can’t see you in the evening or on weekends.
(circle number)
1 Strongly disagree
2 Somewhat disagree
3 Neither agree nor disagree
4 Somewhat agree
5 Strongly agree

58. Thave problems getting information about available services. (circle number)

1 Strongly disagree

2 Somewhat disagree

3 Neither agree nor disagree
4 Somewhat agree

5 Strongly agree
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Some veterans have various problems and complaints in response to stressful military experiences.
Please read each statement below carefully and then circle a number to the right that indicates how
much you have been bothered by that problem in the past month.

59.

60.

6

—

6

[

6

w

64,

6

h

60.

67.

6

[22]

69.

7

f=)

7

—

Repeated disturbing memories, thoughis, or
images of a stressful military experience?

Repeated disturbing dreams of a
stressful military experience?

. Suddenly acting or feeling as if a stressful
military experience was hAappening agein

(as if you were reliving it)?

. Feeling very upset when something

reminded you of a stressful military
experience?

. Having physical reactions (e.g., heart

pounding, trouble breathing, sweating)
when something reminded you of a
stressful military experience?

Avoiding thinking about or talking
about a stressful military experience or
avolding having feelings related to it?

. Avoiding activities or situations

because they reminded you of a
stressful military experience?

Trouble remembering important parts
of a stressful military experience?

Loss of inferest in activities that you
used to enjoy?

. Feeling dlistant or cut off from

other people?

Feeling emotionally numb or
being unable to have loving
feelings for those close to you?

. Feeling as if your future will somehow

be cut short?

. Trouble falling or staying aslieep?

Moderately

Quite a

bit

Extremely

Notat A little Quite a
All bit Moderately bit Extremely

Reactions to stress (continued)

72. Feeling irvitable or having angry

outbursts? 1 2 3 4 5
73. Having difficulty concentrating? 1 2 3 4 5
74. Being “super alert” or watchful or

on guard? 1 2 3 4 5
75. Feeling jumpy or easily startled? 1 2 3 4 5

The next group of questions ask about certain experiences you may have had while serving in
Traq or Afghanistan.

76. During any of your OEF/OIF deployment (s) did you experience any of the following
events? (circle number of all that apply)

1 Blast or explosion (IED, RPG, land mine, grenade, etc)
2 Vehicular accident/crash (any vehicle, including aircraft)
3 Fragment wound or bullet wound above the shoulders

4 Fall

5 No, none of the above (skip to Q-80 on next page)

77. Didyou have any of these symptoms IMMEDIATELY afterwards? (circle number of all
that apply)
1 Losing consciousnessknocked out”
2 Being dazed, confused or “seeing stars™
3 Not remembering the event
4 Concussion
5 Head injury
6 No, none of the above (skip to Q-80 on next page)

78. Did any of the following problems begin or get worse afterwards? (circle number of all that apply)

1 Memory problems or lapses

2 Balance problems or dizziness

3 Sensitivity to bright light

4 Irritability

5 Headaches

6 Sleep problems

7 No, none of the above (skip to Q-80 on the next page)
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79. In the past week, have you had any of the symptoms listed above (circle number of all that
apply)

1 Memory problems or lapses

2 Balance problems or dizziness
3 Sensitivity to bright light

4 Trritability

S Headaches

6 Sleep problems

7 No, none of the above

The next group of questions ask about your beliefs regarding mental health care. Please circle the

number that indicates your agreement or disagreement with each statement.

Strongly Somewhat Neither Agree Somewhat Strongly
Disagree Disagree nor Disagree  Agree Agree

80. T don’t trust mental health professionals. 1 2 3 4 5
81. I don’t know where to get help. 1 2 3 4 5
82. I don’t have adequate transportation. 1 2 3 4 5
83. It is difficult to schedule an appointrment. 1 2 3 4 5
84. There would be difficulty getting time

off work for treatment. 1 2 3 4 5
85. Mental health care costs too much money. 1 2 3 4 5
86. It would be too embarrassing. 1 2 3 4 5
87. It would harm my career. 1 2 3 4 5
88. Members of my unit might have less

confidence in me. 1 2 3 4 5
89. I would be seen as weak. 1 2 4 5
90. Mental health care doesn’t work. 1 2 3 4 5
91. Psychotherapy is not effective for most

people. 1 2 3 4 5
92. Being in therapy is a sign of weakness. 1 2 3 4 5
93. Therapy can help individuals overcome

stressful life events. 1 2 3 4 5
94. Anxiety and depression symptoms can

usually be improved with medication. 1 2 3 4 5
95. Medication for anxiety and depression

do not help a person cope better. 1 2 3 4 5

96. Most medications for anxiety and
depression are highly addictive. 1 2 3 4 5

The next few questions ask about your military history.

97. Branch of service {circle number)  (if more than one, circle most recent)

1 AirForce

2 Army

3 Coast Guard

4 Marine Corp

5 Merchant Marine
6 Navy

98. Were you . . . (circle number)

1 onactive duty — 99. If you were on active duty, how soon after your return from
2 in the National Guard deployment were you discharged? (circle number)
3 inthe Reserves

1 1-4 weeks

2 5-8 weeks

3 9-12 weeks

4 13 weeks or more

100. Location of operations (circle all that apply)

1 Afghanistan
2 Africa

3 Beosnia

4 Traq

5 Kuwait

6 Other (fill im)

101. Number of deployments (circle number)

123456 7 89 10ormore

102. What was the return date of your last deployment? (fill in)
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. . 108. Your current relationship status (circle number)
103, When you returned to Connecticut, were there other members of your unit from

Connecticut who returned at the same time you did? (circle number) 1 Single, never married
How long at current status? (circle number)
1 Yes
2 No 2 Married ——— p 1 lessthan1year 2 1-5years 3 6 years or more
3 Living with partner —p 1 lessthan 1 year 2 1-5years 3 6 years or more
The last group of questions asks about your personal background. 4 Divorced —————— 1 lessthanl year 2 1-5years 3 6 years or more

5 Separated ————» 1 lessthan 1 year 2 1-5years 3 6 years or more

104. Your age (fillin) __ 6 Widowed ——— 1 lessthanl year 2 1-5years 3 6 years or more

105. Your gender (circle number)

109. Number of people in your household including yourself. (circle number)

1 Female
2 Male 1 2 3 4 5 6 7 8 9ormore
106. Your racefethnicity (circle number) 110. Number of children or stepchildren you have. (circle number)
. 01 2 3 4 5 6 7 8 9ormore
1 Asian
2 Black 111. How are you currently spending your time? (circle all that apply)
3 HlS}E)ﬂl’llC ) 1 Working for money at a job
4 Nat¥ve American 2 Unemployed but looking for work
5 White 3 Geoing to school
6 Other

4 Staying at home raising a family/taking care of a home

107. Education (circle number) 5 Other (fill im)

1 Did not graduate high school
2 High school graduate (including GED)
3 Some college (no degree)

4 Associates degree 112. (If currently working) About how many hours a week are you working? (circle number)
5 Bachelors degree

1 Iam not currently working. (skip to Q-115 on next page
6 Graduate degree noL ¥ g (skipto Q page)

2 1-9 hrs per week

3 10-19 hrs per week
4 20-29 hrs a week

5 30-39 hrs a week

6 40 hrs or more
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113. (if currently working) What kind of work do you do? (fill in)

(examples: auto mechanic, personnel manager, supervigor of order department,
nurse, salesperson, construction worker, etc.)

114. (it currently employed) The work I am doing now 1s: (circle number)

1 The same job and same company [ was working at before being deployed.
2 A different job at the same company I was working at before being deployed.
3 Ajob at a different company than I worked at before being deployed.

115. (if unemployed but looking for work) Which bests describes your situation?
(circle number)

1 I did not have a job before T was deployed.

2 Thad ajob before T was deployed but I was unable to return to work there.
3 Ireturnedto ajob I had before I was deployed but I have left that position.
4 Not applicable - Not currently looking for work

116. (If going to school) Are you going to school . . . (circle number)

1 T am not going to school.
2 Part-time (less than 12 credits)
3 Full-time (12 credits or more)

Thanks fox youn hebp!

Please feel free to share any comments you have regarding your experiences since coming
home from the military below.




