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Demonstration of professional behaviors for entry into the profession
Application of knowledge and skills into ethical practice

6) Improvements: List ways in which
your assessment process needs to

improve (a brief summary of changes to
assessment plan can be reported here).

Adopt national Counselor Preparation Comprehensive Examination (CPCE) as specialization comprehensive exam {Plan
B) before graduation

Student learning Qutcomes

Assessment Measure/ Method

Assessment Resulis

Exhibit behaviors and attitudes
appropriate to the clinical
professional counseling profession

Attitudes and Attributes Scale
(*A & A) in CNSL 501 and 504

Site Supervisor Evaluations for
Practicum and Internship CNSL
503 & 594

2015- 15/15

2016- 50/50

See attached

Demonstrate pertinent and
professionally relevant
foundational knowledge,
contextual dimensions, and
practices within the 9 National
Board of Certified Counselor
(NBCC) and 8 CACREP standard
curriculum content areas and
specialty counseling areas (e.g.,
clinical mental health and clinical
rehabilitation)

Site Supervisor Evaluations for
Practicum and Internship CNSL.
503 & 584

Capstone Plan B

See attached

2015- n= 22. 100% pass rate (22)

2016- n= 16. 100 % pass rate (16)

Demonstrate professional
behaviors (including the ability to
articulate a personal theory of

A & A scale in CNSL 501

2015- 15/15




counseling) and multicultural
competent practice in clinical
professional counseling settings

Site Supervisor Evaluations for
Internship CNSL 594

Capstone Plan B

2016- 50/50
See attached
2015- n=22. 100% pass rate (22)

2016- n=16. 100 % pass rate (16)

Application of knowledge, skills,
and attitudes of current ethical
and legal issues that influence
one's behavior as a counselor

Site Supervisor Evaluations for
Internship CNSL 594

See attached

Promote multicultural competence
in systemic clinical counseling
practice

Site Supervisor Evaluations
Internship CNSL 594

See attached




Clinical Professionai CNSL Specialization 2015 & 2016

Student learning
Qutcomes

Assessment Measure/
Method

Assessment Results

Exhibit behaviors and
attitudes appropriate to
the clinical professional
counseling profession

Attitudes and
Attributes Scale (*A
& A) in CNSL 501 and
504

Site Supervisor
Evaluations for
Practicum and
Internship CNSL 503
& 594

2015- 15/15

2016- 50/50

See attached

Demonstrate pertinent
and professionally
relevant foundational
knowledge, contextual
dimensions, and
practices within the 9
National Board of
Certified Counselor
(NBCC) and 8 CACREP
standard curriculum
content areas and
specialty counseling
areas (e.g., clinical
mental health and
clinical rehabilitation)

Site Supervisor
Evaluations for
Practicum and
Internship CNSL 503
& 594

Capstone Plan B

See attached

2015- n=22. 100%
pass rate (22)

2016- n: 16. 100 %
pass rate (16)

Demonstrate
professional behaviors
(including the ability to
articulate a personal
theory of counseiing)
and multicultural
competent practice in
clinical professional
counseling settings

A & A scale in CNSL
501

Site Supervisor
Evaluations for
Internship CNSL 594

Capstone Plan B

2015- 15/15
2016- 50/50
See attached

2015- n=22. 100%
pass rate (22)

2016- n: 16. 100 %
pass rate (16)




Clinical Professional CNSL Specialization 2015 & 2016

Application of
knowledge, skills, and
attitudes of current
ethical and legal issues
that influence one's
behavior as a counselor

Site Supervisor
Evaluations for
Internship CNSL 594

See attached

Promote muiticultural
competence in systemic
clinical counseling
practice

Site Supervisor
Evaluations
Internship CNSL 594

See attached

SLO # 1- Exhibit behaviors and attitudes appropriate to the clinical professional
counseling profession

CNSL 503 Practicum Fall and Spring 2015-16

Profassional Behavior/Attitude (Required Element}

Form Element Type: Rating Scale

Total Individual Response[s}: 40 Individual Response(s)

Response Legend: 0 = hsufcent Womaton f=fever 2= Samefimes 3=0fen 4= Abwgs

Rated item(s) Total % Distribution % Average |Median Mode iStandard Deviztion
It 2 3 4

1 Acives promplly and beginswerk |40 0.00% 0.00% 250% 10.00% 8750385 |4 LI}

immediately

2, Displays professtonal behavior with |40 0.00% 0.00% 0.00% 5.00% AR ) LI ()

dlients/students

3. Maintains appropriate boundares |40 0.00% 0.00% 0.00% 1.50% S250%1393 (4 4 0%

with dlients/stadents

4. Aocepls constructive iticismand |40 5.00% 0.00% 150 10.00% 22501365 4 4 1094

adopts nesw or modified behavier

5. Maintains a productive working 40 0.00% 0.00% 0.00% 5.00% B35 4 4 (02

relationship with colleagues

& {5 interested in learning new 40 0.00% 0.00% 0.60% 1250% 8750% 388 [4 4 03

inforoation, using resources, attending

training programs, etc.

7. Demonstrates ethicel behaviorinall  j40 0.00% 0.00% 0.00% 5.00% %395 |4 4 e

aspects of position

8, Damonstrates persona growthand |40 0.005% 0.00% 0.00% 10:00% ETE KR 5 (03

professicnal development

9. Carties out administralive 4 10.00% (.00% 2.50% 20.00% 6750(3.35 4 i |12

responsfhiiities efficienthy and

effectively

Yatal 360 167 0.00% 0.83% 944% 28.06% 182 |4 4 06




Clinical Professional CNSL Specialization 2015 & 2016

CNSL 503 Practicum Fall and Spring 2016-2017

Professionat Behavior/Attitude (Required Etement}

Form Element Type: Rating Scale

Total Individual [s): 22 Individual Respy

{s)

Response Legend: § = wuifiient Womation 1 flever 1= Sometimes 3 Often 4 =Abap

Rated itemf{s) Total | Distribution % Avarage |Medfan (Mo |Standard Deviation
0 It ? 3 4
1. Arrives promptly and beginswork (22 0.00% [U.ﬂﬂ% 0.00% 12.73% (R IENI 4 042
immediately
2, Displays professional behavior with (22 0.00% |0.00% 0.00% 9.05% 90.91%13.9: |4 4 |0.29
dlents/students
1. Mainteins appropate boundaries 122 0.00% 0.00% 0.00% 9.05% 90.91% 3.9t |4 4 |0.29
with dients/students
4, Accepis constructive criticismand 122 0.00% 0.06% 0.0 18.18% gL82% (382 4 4 |0.39
adopts new or modified behavior
5. Maintatns a productive working 22 0.00% 0.06% 0.00% 9.0%% 90.91% (391 4 4 10.29
relationship with clleagues
6, 15 interested infearning new 22 0.00% 0.00% 0.00% 9.09% 90.91% (391 4 4 0.29
information, using resources, atlending
training programs, etc.
7. Bemonstrates ethical behavior inall |22 0.00% 0.00% 0.00% 9.09% 90.51%)391 |4 1 0.29
aspects of position
8. Demonstrates personai growth and |22 0.00% 0.00% |0,Uﬂ% 9.09% 90.91%1391 (4 4 .29
professional developraent
9, Carrles oul administrative 2 0.00% 1.60% 0,006 .05 2.03%1313 |4 4 0.45
responsibilities efficiently and
effectively
Tatal 198 0.00% 0.00% fo.00 13.64% gauls 4 1 ou
CNSL 594 Internship Fall and Spring 2016-2017
Rated Item(s) Total Distribution % tiverage [Median Mode Standard Deviation
! i 1 1 3 45
1. Relationship with others 15 0004 000% 000 4.0 LA I T ]
2, Warmth and caring atitude toward 325 0.00% 0.00% 000 8.00% FLT1LA P O I 11}
clients
3, Telerance for and flevitle respanse fo 25 0.06% 0.00% 400 16:00% BOTAROREAE 4 4 08
3105
4, Commilment (time and avaflability) 10]25 000% 0.00% SO0 0.00% Honiss0REas, 5 |5 |08
setting
5. Acceptance of values and lfestyles of [25 G00% 0.00% &.00% 8.00% pRt AT AT KR S O R ]
nthers |clients, staff]
B, Self Awareness and understending |5 000 (.00 4.00% 10004 DO [0a%Ae [ |5 108
7. Personal seif esteem % 0.0 00 A0 S0k 0ROt 4 [ BB
5, Motivatiox toward continuedteaming |15 0.00% .05 0.00% 1200% WIS, 5 [ 07
Total 00 000 0.00% 3000 500 RS [ 5 07




Clinical Professional CNSL Specialization 2015 & 2016

CNSL 594 Internship Fall and Spring 2016-2017

Rated ltem(s) Total | Distribution % Average {Median [Mode [Standard Deviation
fo It ) 3 T

1. Relatienship with-athers 3% ]G.OO% Ie,m% 0.00% 1143% ALEHASTIN N W 5 [067

7. Warmth and caring alfitude toward (35 0.00% G0 (.00% 5.71% 5143942866 437 i 4 059

clients

3. Tolerance for and flexible response te |35 1.86% G.00% 0.00% 17.14% 1% 286% 104 M 5 (L0

stress

4, Commitment {time and avallability} to|35 (:00% 0:00% 0.00% 857% ERALV AL WL AT S 5 (065

selting

5. Acceptance of vatues and lifestyles of (35 6.00% 0.00% 0005 11.4% 40.06% 485437 [4 5 |0.68

others {clients, stafi)

5. Self Awareness and understanding 35 0.00% 0.00% 5.71% 14.29% A0.00% 4000 4[4 45 |0.87

7. Personal seif esteem 35 IG.OU% IG.OO% 5.11% B57% 3L14% 48571429 |4 5 |08

3, Mativation toward-continued learning |35 (.00% 0.00% 2.86% 11.43% 14.20%7143% 454 |5 5 |08l

Total 280 0.36% 0.00% 13% 11.07% SO0 10001433 |4 5 079




Clinical Professional CNSL. Specialization 2015 & 2016

SLO # 2 - Demonstrate pertinent and professionally relevant foundational
knowledge, contextual dimensions, and practices within the 9 National Board of
Certified Counselor (NBCC) and 8 CACREP standard curriculum content areas and
specialty counseling areas (e.q., clinical mental health and clinical rehabilitation)

SLO # 3 Application of knowledge, skills, and attitudes of current ethical and legal
issues that influence one's behavior as a counselor

SLO #4 Application of knowledge, skills, and attitudes of current ethical and legal
issues that influence one's behavior as a counselor

SLO # 5- Application of knowledge, skills, and attitudes of current ethical and legal
issues that influence one's behavior as a counselor



Clinical Professional CNSL Specialization 2015 & 2016

CNSL 503 Practicum Fall and Spring 2015-2016

Counseling Pracess (Required Elament)

Ferm Hement Type: Rating Seale

Total Individual Respanse(s): 40 individual Responsels)
Ruspanse Lagand: § 2 buuffcientbfomalion 12 Reve 2= Sometimes 3= Ofen 4= Ahwis

Rated item(s} Total | Distribution % Average [Median |Mode {Standard Deviation
lo s 1 3 4

10. Initiates conversations smoathly 146 |0,00% IB.{)O% 2.50% 17.50% 000378 14 4 |e47

11, Keeps conversations on the focus 146 0.00% .00% 2.50% 12.50% 5005383 4 4 (64

tapic

12. Damenstrates appragriate empathy 14¢ 10.00% 0.00% 0.00% 10.00% 80.00%135 4 L2

and awareness of cultural differences

13, Understands appropriate 4 12.50% 0.00% 0.00% 15.000% T250%i335 i 4 |13

invelversent of other significant peaple

instudent/client’s life as part of the

process

14, Isaware of own feelings and uses |40 7.50% 0.00% 2.50% 25.00% 65.00%[34 4 4|10

appropriate self-disclosure

15. Facilitates reatislic goal setiingand |40 5.00% IG.OO% 2.50% 27.50% 65.00%(3.48 |4 L) 0.95

action planning

16. Follows up in atimely and effective |46 5.00% ll}.tl]% 2.50% 15.006% 775036 |4 4 |09

manner

17, Demonstratesknowledge of the |40 7.50% 0.00% 0,00% 25.00% 67.50% 345 (4 4 |L07

social and cultural factors that influence

the eavironment and services of 2

schodl, college, or agency

18, Termingtes conversations smogthly |40 0.00% IG.O(}% 0.00% 22.50% TTS0%1308 |4 4|08

Fotal 1% 5 28 [o.000% e 1559 I e P T

Conceptualization Process [Required Elerant)

Referente Labe) Thepracticum student

Form Hement Type: Rating Scale

Totatindividual Respanselsk: 40 ndividual Response{s}

Risponse Lagend: @ = hoifficient bformalion 1= Hever 2= Somefimes 3= Ofien 4 = Abmys

Rated item{s} Total | Distribution % Average iMedian [Mode [Standard Daviation
0 1 1 f l4

19, understands relationships between |40 2.50% 0% 0.00% 15.000% 8150%:375 4 4 |07

tlient/stodent behavior and

consequences

20. Understands the effect of context on [40 2.50% 0.00% 0.00% 22.505% 750041368 4 LI 1Y)

student/ciant behavior

21, Uses retevant case dataleg. test |40 22.50% 0.00% 0.00% 40.00% EFAL 37 S 3 |12

scores, diagnoses, life circumstances) in

plaaning goals for the dlient/student

22, is able to articulate relationship |80 17.50% 0.00% 0.00% 47.50% 350041283 13 3 |13

between apprepriate couseling theery

and design appropriate interventions

23, Describes and demanstrates ethical 140 0,00% 0.06% 0.00% 1000% 0004138 14 4 03

hehavior in all aspects of position

[rota m 5,005 002 0.00% 21,0 oy 4 4 s




Clinical Professional CNSL Specialization 2015 & 2016

CNSL 503 -Practicum Fall and Spring 2016-2017

Counseling Process (Required Element}

Form Hement Type: Rating Scale

Total Individual Response(s): 22 ladividuat Response(s)

Response Legend:Q = sufficknt Ifomation 1= Never 2=Somatimes 3=0Men 4 = Abugys

Rated {tem(s} Total [ Distribution % Average |Median [Mode [Standard Deviation
o [t 1 3 4

10, iniates conversations smoothiy 22 0.00% |0.00% 0.00% 22.73% TLU%[377 |4 4 042

1%, %eeps conversations on the focus |22 4,55% |0.00% 0.00% % 68.18%13.55 |4 4 |0,89

topic

12, Demonsirates appropriate empathy [22 0.00% |ﬂ.00% 0.00% 13.64% 86.36%3.85 |4 4 |0.34

and awareaess of cultwral differences

13. Understands appropriate 22 4.55% 0.00% 0.00% 18.18% TIATh{364 (4 4 088

involvement of other significant people

in student/dient's life as part of the

process

14, s aware of own feelings and uses |22 .00 |0.00% 0.00% 2.13% 7RI |4 4 0.42

appropriate self-disclosure )

15, Facilitates real{stic goal settingand 22 4,55% |0.0G% 0.00% 13.64% B8L82%[368 |4 1 0.87

action planning

16. Follows up in atimely and effective [22 S.09% |0.00% 0.00% 18.18% 72.03%1345 |4 4 |L16

manner

17, Demenstrates knowledge of the 22 C.00% 0.00% 0.00% 13.64% 8h.36%13.86 (4 4 0.31

soclat and cuiturat factors that influence

the environment and services of 3

schoal, college, or agency

18, Terminates conversations smoothly |22 0.00% |0.00% 0.00% 27.27% REEAENEL il 045

Total 198 2.53% |0.{)ﬂ% 0.00% 19.76% T1.I8% 3.7 4 4 0.2

Conceptualization Process (Required Slement)

Refesence Label; The practicum student

Form Blement Type: Rating Scele

Total Individual Responselsk: 22 Individual Responsels}

Response Legond: 0 = hufickrtidomaton i=Nuver 2 =Somstimes 3=0fen d = Alvays

Rated tem(s) Total Distribution % Average |Median [Mode [Standard Deviation
o 1 [2 3 4

19, understands retationships between (22 0.00% 0.00% 0.00% 13.64% 86.36%(3.85 4 4 0.34

client/student behavior and

consequences

20, Undlerstands the effedt of context an |22 4.55% 0.00% 0.00% 2.73% 7273%(359 |4 4 1089

student/client behavior

1. Uses relevant case datale.g. test |22 20.73% 0.00% C.00% 18.18% 59.09%(291 4 4 L6
scores, diagnoses, life drcumstances} in
planning goals for the dient/student

22 Is able to articulate refationship 2 13.64% 0.00% 6.00% 2.0T% 50.09%(3.18 M 4 13
betwaen appropriate couseling theory
and design appropriate interventions

73. Describes and demonstrates ethical {22 0.00% 0.00% 0.00% 13.64% 86.36%(3.86 14 4 0.34
behavior in all aspects of position
Totzl 10 8.18% 0.00% 0.00% 19.09% 12.73% (248 |4 4 ul




Clinical Professional CNSL Specialization 2015 & 2016

CNSL 594- Internship Fall and Spring 2015-2016

Knowledge (Required Element)
Form Eement Type: Rating Scafe

“fotal Indfvidual Response(s): 25 Individual Responsels)

Responus Ligend: b = Cannatcammunt 4 Mo Competonce 24 MargnatyCampstent 3 & Competont & = VeyCompstert & @ ExtremelyGompelend

Rated Item(s) TFotal | Distribution % Average {Median [Mode ;Standazd Deviation
o 1 |2 3 4 5

5. Theorstical knowledge 2 0.00% 0.00% 0.00% 32.00% 44.00% 124.00% 3,92 4 4 0.74

10, Techniqgues of counseling 25 0,005 0.00% 4.00% 12.00% 56.00% 128.00% |[4.08 4 4 0.74

11, Agency perspectives and polldss 25 0.00% 0.00% 0.0096 24.00% 48.0054 [ 28.00% [4.04 4 4 0.72

12, Community resources and referral 25 8.00% 0.00% 0.00% 28,009 32.00% [32.00% |3.72 4 45 134

procedures

13, Fermudation of treatment frehab 25 4.00% 0.00% 4.0 24.00% 36.00% | 32.00% |3.84 4 116

plans and kmplementation aclivities

Total 125 2.40% G005 1.60% 20.00% 43.20% | 28.80% §3.92 4 4 0.58

Skill Competency {Interviewing} {Required Element)

Form: Blament Type: Rating Scale

Total Indi (s): 25 Individuat Responsefs}

Respunts Lagend: ¢ = Cannot =1 Corry 2= MargmayCompatant 1= Gompelant 4 = YayCarrgetart 6§ = EtramelyCampetert

Rated Item(s} Total Distribution % Averape [Median{Made |Standard Deviation
a 1 2 3 4 5

14, Attending/tistening to client's 25 0.00% 0.00% 4.00% 0.00% 28.00% |68,00%% |4.6 5 S 0.69

physical and psychological

tcommunications

15, Empathetlcunderstanding of client's |25 0,00% 0.00% 0.00% 8.00% 28.00% }64.008% |4.56 5 5 0.64

emotional and intellectual

E icati

16. Awaraness of relationship process 25 0.00% 0.06% 4.00% 3.00% 28,008 160.00% |4.44 s 5 0.8

17. £stablishing and maintaining clear |25 0.00% 0.00% 4.00% 4.00% 44.00% [48.00% |4.36 4 5 0.74

and consistent limits

18. Clarity of communicatian to dient - |25 0.00% 0.00% 0. 00% 16.00% 37.00% [52.00% |4.356 5 5 0.74

thoughts, feelings, expariences

19. Timing of interventions, 25 4.00% 0.00% 0.00% 20.00% 44.00% |32.00% {3.96 4 4 1.08

clarifications, interpretations, cther

technigues

20. Confranting appropriztely and 25 5.00% 4,06% C.00% 12.00% 48,000 | 28.00% 13,72 4 4 14

constructively defenses, distortions,

discrapancles

21, Self-disclesure - sharing personal 25 0.00% 0.00% 8.00% 16.00% 32.00% |44.00% {4.12 4 ] 0.95

informatian appropriately with clients

22. Termination - handles processesof |25 16.00% 0.00% 0.00% 8.00% 40.00%% |36.00% |3.64 4 4 1.65

ending cases appropriately and

camfortably

Tatal 225 3.11% 0.44% 2.22% 10.22% 36.00% |48.00% |4.2 4 5 1.08

Case Planning and Management (Required Efament)

Form Element Tyge: Raling Scale

Tata Individuat Response{s]: 25 Individual Response(s)

Ratponse Legend: 95 Cannolcammant 1= No Compatarce 2 = Margna®yCompetenl 3 = Competerd 4 = VeryCompetert § = Estremely Comgetard

Rated Hemi{s) Total Distribution % . Average {(Medlan [Mode {Standard Deviatlon
o 2 B s s

23. Intake interviews - ohtaln necessary |25 0,60% 0.00% 0.005% B.00% 44.00% |48,00% |4.4 4 5 0.63

information and communicates with

staft

24. Evaluation - makes client evaluations |25 0.00% 0.00% 4,000 12,00% 52.00% (32,00 4,12 4 L] 0,77

appropriate to dynamics, themes, )

prasenting complaints

25, Traatment glanning - formulates and |25 0,00% 0.00% 0.00% 24,00 44.00% |32.00% |4.08 4 4 0,74

Implements ptans with apprepriate

timing, technigues and modifications

26, Usas appropriate variety of 25 4,00% 0,005 4.00% 15.00% 44,00% [32,00% [3.92 4 4 113

techniques/interventions

27. Sense of personal limits - 5 0.00% 0,005 4,005 20008 36,00% 40.00% [4.12 4 5 0.86

appropifately deals with feelings,

abilitles and limitations In warking with

clients

[Total 125 0.80% 0.00% 2.40% 16.00% 41.00% |36.80% |4.13 4 4 0.86




Clinical Professional CNSL Specialization 2015 & 2016

CNSL 594 Internship Fali and Spring 2016-2017

Knowledge (Required Element}
Form Hement Type: Rating Scale

Totat individual Respansels): 35 tndivicual Responsafs)

Response Lagend: 8 = Canotcomment 1= lloCompsterce 2 = MapradyCompaterd 3 m Competent d = VeryCompelent § = BremeyCompetend

Rated Item(s) Total | Distribution % Average [Medlan jMode {Standard Deviation
[o 1 ? 3 4 s

9, Thaoretical & ledg 35 B.5T% 0.00% 2.86% 20.00% 54.29% 114,294 |3.54 4 4 1.27

10, Techniques of counseling 35 2.86% 0.00% 8.57% 14.29% 51.43%122,85% |3.8 Ll 1 1.06

11, Agency perspectives and policies 35 5.71% 0.00% 5% 14.29% 40,000 34.29%'3,86 4 i .27

12. Communtty rescurces and referral |35 8.57% 0.00% %.86% 20.00% 42,86%125.71% |3.66 4 L] 135

procadures

13, Formulation of treatment/rehab 35 14.2%% 0,005 2.86% 22.86% 42,86% 117,143 13,31 4 4 1.53

plans and jmplementation activities

Total 175 B.00% Q.00% 4.57% 18.29% 46,29% [22.86% |3.63 4 4 132

Skill Competency {Interviewing) (Required Elemant)

Form Element Type: Rating Scale

Total individuat Resporsels): 35 trdividual Responsefs)

Rosponss Legend:d = Canvatcommeel §w fiaCompeterce 2 = Magiayy Competer 3= Gampatent 4 = VayCompatert § = Bitsmay Campatend

Rated ltem(s) Total | Distribution % Average {Medlan |Mede [Standard Deviation
0 1 2 3 4 5

14. Attendingfiistening te client's 35 5.71% Q.00% 2.86% 11.43% 45.71% [34.29% |3.94 4 4 1.22

physical and psychologicat

15, Empathetic understanding of client's [35 0.00% 0.00% 2.85% 14.29% 54.29% [28.57% |4.09 L] 4 073

emotional and intellectual

communication .

16, Awareness of relationship process 35 0.00% 0.00% 0.0096 17.14% 45,71%|37.14% 14.2 4 4 0.71

17, Establishing and maintaining clear |35 |DA00% 0.00% 0.00% 20,009 37.14% | 42.86% 14,23 4 S 0.76

and consistent limits

18, Clatity of communication ta cllent - [35 fﬂm% 0.00% 5.71% 14.29% 40,005 | 40.00% £4.14 4 45 [0.87

thoughts, feelings, experiences

1%, Timlng of Interventions, 35 8.57% 0,009 8.57% 20.00% 42.86% [20.00% 3349 |4 A 136

clarifications, interpretations, other

technigues

20. Confranting appropriately and 35 11.43% 0.00% C.00% 25.71% 31.43% [31.43% 3.6 4 45 [15

constructively defenses, distortions,

discrepancies

21, Self-disclosure - sharing personal |35 5.71% 0.00% 5.71% 20.00% 40.00% (28571374 |4 4 125

information appropriately with clients

22, Termination - handles procasses of |35 17.14% 0.00% L85% 20.00% 34.29%(25.71% {331 |4 4 168

ending cases appropriately and

comfortably

Total 315 5.40% 0.00% 3.17% 13.10% 45, 27% | 30.06%§3.85 4 4 11

Case Planning and Management (Required Element)

Form Element Fype: Rating Scale

Total Individual Resp (s): 35 Indlvidual {s)

Recpoase Legend: @ = Canratcammene  1x HaCompstesca 2w MargmifyCampetert 3 = Compatent 4 @ VerpCompatent & = Eatremaly Compatert

Rated Item{s} Total [ Distribution % Average |Medlan [Mode [Standard Devlation
o 1 1 3 1] 5

23. Intake interviews - obialn necessaty (35 22.85% 0,00% 5.71% 14.29% 37.14% 1 20.00% |3.03 4 4 14

information and communicates with

stafl

24, Evaluation - makes client ovaluations |35 8.57% {.00% 5. 71% 8357 37.14%{ 20.00% 3.46 + 4 134

appropriate to dynamics, themes,

presenting complaint:

25, Treatment planning - formulates and |35 14.29% 0.00% 571% 25.71% 37.14% 117.14% 13.23 4 4 1.53

irsplements plans with appropriate

timing, techniques and moditications

6. Uses appropriate varety of 35 2.86% 0.00% B.57% 20.00% 40,0006 §28.57% |3.8 4 4 112

{techniques/interventions

27, Sense of personal limits - 35 2.86% 0.00% 2.85% 20.00% 34.29% 140.00% |4.03 4 5 1.08

appropriately deals with feelings,

abilities and limitations In werking with

clients

Total 175 10.29% 0.00% 5.71% 21719 37.14% |25.14% |3.51 4 4 145




Academic Assessment
Committee

CCSU

Central Connecticut State University

Program Summary

Department: Counselor Education and Family Therapy

Report Preparer: Dr. Cherie King

Program Name and Level: MS Counselor Education , Specialization: School CNSL, 2015 & 2016

Program Assessment Question -

Response S

URL: Provide the URL where the
learning outcomes (LO) can be viewed

_,ﬁu“\\és_s..nnm:.mac\nmm\noc:mm_oqmacnmzo?mnsoomno::mm:smzm,rgm

Assessment Instruments: Please list
the source(s) of the data/evidence,
other than GPA, that isfare used to

assess the stated outcomes? (e.g.,
capstone course, portfolio review and scoring
rubric, licensure examination, efc.)

See attached Assessment Grid for specialization measures

3} Interpretation: Who interprets the
evidence? (e.g., faculty, Admn. assistant,
etc.).

Program Coordinator

4) Results: Since the most recent full
report, list:

a. The conclusion(s) drawn

b. The changes that were or will be
made as a result of those
conclusion(s)

See attached Assessment Grid for specialization measures
a. The School CNSL specialization continues to prepare well trained School Counselors for state certification which
includes excellent counseling skills, interventions, attitudes, and professional school counselor which into
practice.
b. Continue tracking assessment measures

5) Strengths: List ways in which your
assessment process is working well.

As a CACREP accredited program since 2001, the specialization continues to work toward alignment with new CACREP
2016 standard for reaccreditation process in 2017-18

6) Improvements: List ways in which
your assessment process needs to

improve {a brief summary of changes to
assessment plan can be reported here).

Improvement of assessment measures alignment with CACREP 2016 standards and move to 60 credit program to meet
new accreditation and allow School Counseling graduate to obtain licensure in the State of CT (LPC).







School Counseling Student Assessment

Student learning Outcomes

Assessment Measure/ Method

Assessment Results

Exhibit behaviors and attitudes
appropriate to the clinical
professional counseling
profession

Attitudes and Attributes Scale
(*A & A) in CNSL 501 and
504

Site Supervisor Evaluations
for Practicum and Internship
CNSL 503 & 591

2015- no data

2016- 42/42

See Attached

Demonstrate skills to identify
and use appropriate individual

Attitudes and Attributes Scale
(*A & A) in CNSL 501

2015-no data

counseling techniques for 2016- 42/42

specific developmental needs

of clients within the context of

a trusting and empathic Site Supgrvisor Evaiuationg

relationship for Practicum and Internship | See Attached
CNSL 503 & 591

Demonstrate the skills to assist Site Supervisor Evaluations See Attached

clients to achieve their counseling
goals through prevention,
intervention, and advocacy
activities

for Practicum and Internship
CNSL 503 & 591

Demonstrate professional
behaviors (including the ability to

A & A scale in CNSL 501

2015- no data

articulate a personal theory of 2106- 42/42
counseling) and multicultural
competent practice i c!inicgi Site Supervisor Evaluations Sece Attached
professional counseling settings for Practicum and Internship

CNSL 503 & 591

Capstone Plan B 2015-19/19

2016- 17/17

Apply relevant client’s Site Supervisor Evaluations See Attached

demographic information to
assess for special counseling
needs based on emotional,
physical, social and economic
barriers that affect learning and
working

for Practicum and Internship
CNSL 503 & 591




Application of knowledge, skills, | Site Supervisor Evaluations See Attached
and attitudes of current ethical for Practicum and Internship
and legal issues that influence CNSL 503 & 594
one's behavior as a counselor
Discuss the impact of one’s Site Supervisor Evaluations | See Attached
own attitudes regarding the for Practicum and Internship
. . . CNSL 503 & 591
following differences with
clients: culture, ethnicity, race,
age, gender, sexual orientation,
and disability e.g., HIV/AIDS
Promote multicultural Site Supervisor Evaluations See Aftached

competence in systemic clinical
counseling practice

for Practicum and Internship
CNSL 503 & 591




5LOH 18

Fall 2015- 5pring 2016 Practicum CN5L 503

Professional Behavior/Attitude {Required Element)

Ferm Efement Type: Rating Scale

Total Individual Response(s): 40 Individual Response(s}

Response Legend: 0= Insufficient Information  1=Never 2=Sometimes 3=0Often 4=
Always

Rated (tem(s)

1. Arrives promptly and hegins work immediately

2. Displays professional behavior with clients/students

3. Maintains approprlate boundaries with clients/students

4, Accepts constructive criticdsm and adopts new or medified behavior

5. Maintalns a productive working relationship with colleagues

6. Is interested In learning new Infermation, using resources, attending trafning programs, etc.
7. Demonstrates ethical behavier in all aspects of positicn

8. Demonstrates personal growth and professional developraent

5. Carrles out administrative responsibifities efficiently and effectively

Total

Counseling Process [Required Efement]

Form Element Type: Rating Scale

Tota! individual Respense(s): 40 Individual Response{s}

Response Legend: &= Insufficlent Information  1=Never 2=Sometimes 3=0Often 4=
Always

Rated lleni{s]

10, Initiates conversations smaothly

11. Keeps canversations on the focus topic

12. D ates appropriate empathy and awareness of cultural differences

13. Understands appropriate involvement of other significant people in student/chient's lile as
part of the pracess

14. !s aware of own feelings and uses appropriate sell-dfsclosure

15. FacHitates realistic goal setting and action planning

16. Follows up in a timely and &ffective manner

17. Demonstrates knowledge of the social and cultural factors that Influence the environment
and services of a school, college, or agency

18. Terminates conversations smoothty

TJotal

Conceptualization Process (Required Element)

Reference Label: The practicum student

Form Element Type: Rating Scale

Total Individual Responsels): 40 Indlvidual Response(s)

Response Legend: 0 = Insufficlent Information 1= Never 2=5ometimes 3I=0Often 4=
Rated Item|s)

18, understands refationships hetween clisng/student behavior and consequences

20. Understands the effect of context on student/cllent behavior

23. Uses relevant case data {e.g. test scores, diagnoses, life circumstances) in planning goals for
22. Is able to ertfculate relationship between appropriate couseling theary and design

23, bescribes and demonstrates ethical behavior In all aspects of position

Total

Overall Evaluation - Please use the rating scales below to evaluate your practicum student's
perfarmance. Use “iN" for insufficient information, Please indicate the grade which you believe
the student has earned and provide some of your reasoning fer assigning this grade. (Required
feference Label: Conceptualization Process

Form Element Type: Rating Scale

Total individual Response(sh: 40 Individuat Respensels]

Response tegend: 0 = insufficient Information 3 =Never 2= Somelimes 3=0Often 4=
Rated ltem(s)

24, Rate the student's performance on & scale of
Total

Faif 2016- Spring 2017 Pracitcum CN5L 503

Professional Behavior/Attitude {Required Element)
Form Etement Type: Ratlng Scale
Total Individual Resy {$): 22 individual Response(s)

Respense Legend: 8 = Insufficient information  1=Never 2=S5ometimes 3=Often 4=
Rated ltem/s}

1. Arrives promptly and begins werk immediately

2. Displays professional behavior with dients/students

3. Maintains appropriate boundaries with clients/students

4. Accepts constructive criticism and adepts new or modified behavior

5, Maintalns a productive working refationship with colleagues

8. Is Interasted in learning new Information, using fesources, attending trafning programs, etc.
7. Demonstrates ethical behavior in all aspects of position

& Demaonstrates persona! growth and professiona! development

9, Carries out administrative responstbilities efficiently and effectively

Total

Counseling Process (Required Element}

Form Element Type: Rating Scale

Totat Individual Respense{s): 22 Individual Response(s)

Response Legend: 0 = Insufficient Information  1=Never 2 =Sometimes 3 =Ofen 4=
Rated lteimn{s)

10, Initiates conversations smoothly

Total

40
40
40
40
40
40
ae
40
40
360

Total

EL
Lo
380

Total

Total

a0
40

Total

22
22
22

22
22
22
22
22
198

Total

22

Distribution %
a
Q
a
1}
0.05

0.0167

Distributiaon %
a
a
[}
01

525
0.07%
0.05
0,05

0.075
0
0.0528

Distribution %

o

0,025
0.025
0.225
0.175

a

0.09

Distribution %
0
0
0

Distribution %
1]

Do OO0 0000a

Distribution %
a
4]

C0 ORS00 00D

oo oo oo o -

oo

==

=]

C0 0000000 G-

0.025
0.025

8,025
8,025
0.025

0.013%

cCo o oo ann

=N

CC OO QDD O SN

a1
G.05
G075

0.05
0.125
0.05
01
0.2
0.0944

0.175
0.225

0.15
0.25
0.275
0.15

0.25
8.225
D.1889

0.15
0.225

6475
0.1
0.27

2.2

£.2273
€.0509
0.0509
01818
0.0809
0.0509
00509
0.0809
0.2727
01364

0.2273

Average
4
0.875 3.85
0.95 3.95
9.925 193
.825% 185
.95 3.95
0.875 3.88
.85 3.95
0.9 3.9
0.675 3.35
©,8806 3.82
Average
4
0.8 3.78
.85 .83
0.8 35
0,725 335
0.65 34
.65 348
0.775 a6
0.675 345
0.775 3.78
0.7444 3.57
Average
4
0.825 375
0.75 3.68
0.375 27
.35 2.83
0.9 3.9
0.64 .37
Average
4
0.8 3.8
2.8 3.8
Average
4
0.7727 3.7
0.9091 3.51
0.9001 R
0.8182 3.82
4.9091 351
0.2091 ER:3
0.9091 1.9
0.9091 3.91
0.7273 an
0.8636 3.86
Avetage
4
07727 377

Median

Median

Medlan

Median

Median

Median

PN N O N S 8

PN &

&

BB W oW e

R N A A N

Mode

Mode

Mode

Mode

Mode

Mode

PO N S N N Y

PR ES

=

Ss W ow

A b S A b S S DS S

Standard Devfation

0.42
0.22
0.26
0.94
0.22
.33
G6.22

0.3
122

0.6

Standard Deviatfon

0.47
0.44
12

131
1.09
0.95
.94

107
0.42
0.95

Standard Deviation

oy
0.72
1.52
1.38
0.3
115

Standard Deviation

Standard Deviation

0.42
0.29
0.29
039
0.29
0.29
0.2%
0.29
0.45
0.34

Standard Devlation

.42




11. Keeps conversations on the facus topic 22 0.0455 o 0 0.2727 0.6818 3.55 4 4 0.89

12, D sppropriate empathy and awareness of cultural differences 22 a ] 0 0.1364 0.8636 3.86 q 4 0.34

13, Understands appropriate Involvement of other significant people In student/client’s lile as 22 0.0455 o 1] 0.1818 27727 3.64 4 4 0.88

14. Is aware of own feelings and uses appropriata sell-disclosure: 22 1] o 0 0.2273 07727 77 4 4 0.42

15, Facllitates realistic goal setting and action planning 22 0.0455 Q [ 0.1364 8.8182 X a 4 0,87

1G. Follows up In a timety and effective manner 22 0.0509 Q 1} 8.1818 0.7273 345 4 4 116

17. Demonstrates knowledge of the sacial and cultural factors that influence the environment

and services of a schoof, college, or agency 22 0 2 0 0,1364 0.8635 3.86 4 4 0.34

18. Terminates conversations smoothly 22 1] 0 i} 0.2737 07271 3.73 q 4 .45

Totat 198 0.0253 1] Q 0.197 07778 37 4 4 2.72

Conceptualization Process (Required Element}

Reference Labek: The practicum student

Form Element Type: Rating Scale

Total Individual Response(s): 22 Individual Response(s)

Response Legend; 0 = insufficient Information 1= MNever 2=Secmetimes 3=Cften 4=

Rated ltem(s) Total Distribution % Average Median  Mode Standard Deviation
0 1 2 3 4

19, understands relationships between client/student behavier and consequences 22 a [} 0 0,1364 0.8636 3.86 a 4 0.34

20, Understands the effect of context on student/client behavior 22 0.0455 o Q 0.2273 07213 1.59 4 4 0.89

21. Uses relevant case data (e.g. test scores, diagnoses, life circumstances} in pfanning goals for bl 0.2273 1} L] 0.1818 0.590% 291 L) 4 1.62

22. 15 able to articulale relationship between appropriate couseling theory and design 22 0.1364 ] 0 0.2727 0.5908 318 4 4 134

23, Describes and demonstrates sthical behavier in ali aspacts of position 22 0 0 ¢ 81364 0.B636 3.86 4 4 0.34

Total 110 0.0818 o [ 0.1209 0.7273 348 4 4 111

Overall Evaluation - Please use the rating scates below to evaluate your practicum student’s

performance. Use *IN” for Insufficient information. Please indicate the grade which you balieve

the student has earned and provide some of your reasoning for assigning this grade. {Required

Reference Label: Conceptualization Process

Ferm Element Type: Rating Scale

fotal Individual Respoense(s}: 22 Individuat Response(s)

Response Legend: 0= Insufficient Information 1= Never 2=Sometimes 3=Often 4=

Rated ltem(s) Total pistribution % Average  Median  Mode Standard Deviation
o 1 2 3 4

24. Rate the student’s performance on a scale of 22 0 0 ] 0.0909 0.5091 391 4 4 0.29

Totat 22 o [ 0 0.0309 0.5091 391 4 4 0.29



SLO#1-8

Fall 2015- Spring 2016 internshlp CNSL 591

Counseling - The schoot counselor intern {Requirad Element}

Form Element Typa: Rating Scale

Total Individuai Respense(s): 17 Individual Response(s)

Response Legend: 0 = Cannot Comment/Not Applicable 1 = No Competence -
Inadequate for intern in Tralning 2 = Marginally Competent — Marginal/Problematic for
Intern at this Polat in Training 3 = Competent — Meeats Expectations for tntern at this
Paintin Training 4 = Very Competent — Above Performance Expectations for Intern at
this Point In Training 5 = Extremaly Competent - Consistently Outstanding — Surpasses
all Expectations

Distribution
Raied Item(s) Total %

1, Demonstrates knowledge of theory, and practice relative to individual and group

counseting 17 4}
2, Demonstrates knowledge of ethical standards relative to individual and group

counseling; 17 0
3. Articufates the theoreticat basis for one’s own counseling practice; 17 5.0588
4. Demonstrates appropriate counseling technigues and interventions for use within the

academic, career and personalfsocial domains; 17 0
5, Pemonstrates the ability to provide individua! znd group counseling services that are

appropriate to the interests, needs, and developmental level of diverse populatiens and

cultures; 7 a
6. Demonstrate the ability to evaluate and assass affactivaness in one’s counseling

interventions and medify accordingly; and 17 0
7. Damonstrate the ability to interpret tests, student data and ether appraisal results

appropriately In the counseling environment, i7 Q
Total 119 0.0084

Consulting - The school counselor Intern (Required Element)

Form Element Type: Rating Scale

Fotal Indlvidual Response(s): 17 Individual Resporse{s)

Responsa Legend: 0 = Cannot Comment/Not Applicable 1 = No Competence —

inadequate for intern in Trainlng 2 = Marginally Competent — Marginal/Problematic for

Intern at this Paint In Training 3 = Compatant ~ Meets Expectations for intern at this

Point in Tralping 4 = Very Competent ~ Above Performance Expectations for Intern at

this Point in Training  § = Extremely Competent — Consistently Outstanding — Strpasses

all Expactations

Rated Item(s) Totai Distribution %
a

8, Demonstrates knowledge of the thaory and practice of school- based consultation; 17 o
9. Demenstrates the ability to consult and col{aborate with teachers, staff, administrators

and community-based organizations in understanding and meeting the needs of all

students; 17 0

10, Demonstraies the ability te consult with parents about student issues and concerns; 7 0.0588
11.Makes appropriate referrals ta schoo! and community support personned; and i7 0
12, Demonstrates knowledge of a wide varlety of appraisal instruments and techriquas to

enhance declsion- making and planning. 17 a
Total 85 0.0118

Coordinating - The school counselor intern {Reguired Element)

Form Element Type: Rating Scale

Tetal Individual Respensels): 17 individual Response(s)

Response Legend: 0= Cannot Camment/Not Applicable 1 =No Competence -

tnadequate for intern in Training 2 = Margiaally Competant - Marginal/Problematic for

intern at this Paint In Training 3 = Competant —~ Meets Expectations for intern at this

Polnt in Tralaing 4 = Very Competent ~ Above Performance Expectations for Intern &t

this Point Ia Tralning 5 = Extremely Competent — Consistently Outstanding - Sterpasses

all Expectations

Rated Item(s} Totai Distribution %
i}

13, Demenstrates knowledge of the schoo!l and community resources that complement the

provision of counseling services; and 17 0

14 Initiates and maintains productive working relationships with students, staff, parents,

administration and community-basad organizations. 17

Total 34 4]

«

Curriculum Management - The school counselor intern {Required Element)

Form Efement Typa: Rating Scale

Totat Individual Response(s): 17 Individual Response(s)

Response Legend: 0 = Cannot Comment/Not Applicable 1 = No Competence ~

Inadequate for intern in Training 2 = Marginally Compatent — Marginal/Problematic for

Intern at this Polat in Training 3 = Competent ~ Maets Expectations for Intern at this

Pointin Training 4 = Very Compatent - Above Performance Expectations for Intern at

this Point in Tralning 5 = Extremely Competent — Consistently Outstanding — Surpasses

all Expectations

Rated Item({s) Total  Distribution %
4]

15, Demonstrates the ability to design and implement a planned, sequential and

developmentally appropriate school- counseling curriculum in accordance with the

competencies znd indicators outlined by the Connecticut School Counseling Program 17 0.0588
16, Demonstrates the ability to deliver the program using systematic approaches; 17 0.0588

0 0118

0 0118
0 0177

0 0118

0 01318

0 0118

8 0235
¢ 0.143

0,059 0118

9 0058

9 0.059
0,059 0,118

& 0.294
0,024 0.129

0 0118

0 0.059

0471

0.412
0.412

0.412

0412

0.471

0.471
0.437

0.471

0,294

0.412
0.412

0412
0.4

0.528

0.471
0.5

5

0.412

0.471
0.353

0.471

0.471

0412

0.294
0412

0.353

0.647

0471
0.412

0.294
0.435

5

0.353

0,529
0441

5

0 0118 0471 0.353
0 0.05% 0471 0412

Standard

Average Median Mode Devistion

4.29

4.35
3,94

4.35

4.29

4.06
4.24

Average Median Mode Standard Deviation

4.12

4.59

4.18

4,18

4.2%

Average Median Mode Standard Deviation

4.24

4.53
4,38

Average Median Mode Standard Deviation

4
4.12

ES

0.67

0.68
121

G.68

0.68

0.67

0.73
2.8

0.83

0.6

1.2
0.86

0.77

0.64

0.5
0.59

119
118




17. Demonstrates the sbifity to modify teaching methods based on feedback and

evaluation; 17 0.0588
18, Demonstrates the ability to evaluate the impact of instruction; and 17 0.0588
19, Promotes understanding and appreclation for diverse populsttons and cultures, 17 4]
Total 85 0.047%

Indiviual Planning - The school counselor intern (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 17 Individual Responsels)

Response Legend: 0 = Cannot Comment/Not Applicaltle 1 = No Competence —
{nadequate for Intern In Training 2 = Marginally Competent — Marginal/?roblematic for
intern at this Polnt In Training 3 = Campatant - Meets Expectations for Intern at this
Polnt In Tralning 4 = Vary Competent — Above Performance Expectations for Intern at
this Point in Training 5 = Extremely Competent ~ Consistently Outstanding —Surpasses
&ll Expectations

Rated item(s} Total Distribution %
o

20. Demonstrate the ability to assist students in establishing personal geals and developing

future plans 17 4]

21, Articulatas a method of systematic delivery of individuat planning to 2/l students

appropriate to their age and grade levet i7 1]

22, Promotes parental involvement in individuai planning sessions. 17 0.0588

Total 51 0.0185

Managing - The schoof counselor intern (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 17 Individual Responses)

Response tegend: 0 = Cannot Comment/Not Applicable 1 = No Competence —
Inadequate for Intern ik Tralnlng 7 = Marginally Competent — Marginal/Problematic for
Intern at this Point In Training 3 = Competent — Mests Expectations for Intern at this
Point in Tralning 4 = Vary Competent — Above Performance Expectations fer Intern at
this Peint in Trainktng 5 = Extremely Competent — Cansistently Qutstanding -- Surpasses
all Expectations

Rated ltem{s} Total Distribution %
1]

23, Manages time, space maiarials and equipment for the provision of the counseling

progfam 17 0

24. Understands, organizes and facilitates the use of technology 17 0

25, Conducts pericdic evaluations of the counseling program 17 0,2353

26, Uses evaluations of the counseling program to modify programs and activities; and 17 0.0588

27. Bemonstrates the ability to explain the mission, priorities and practices of the school

counseling program to staff, parents and community 17 0

Total 85 0.0588

Professionalism - The school counselor intern [Required Element)

Form Element Type: Rating Scale

Total Individual Response{s): 17 individual Response(s)

Response Legend: O = Cannot Commsnt/Not Applicable 1= No Competence —
inadeqttate for fntern In Training 2 = Marginally Competent — Marginal/Preblamatic for
Intern at this Polnt in Training 3 = Competent — Meets Expectations for Intarn at this
Polat in Tratning 4 = Very Competent — Above Perfermancs Expectations for intern at
this Point in Tralning % = Extremely Competent - Consistently Outstanding — Surpasses
2l Expectations

Rated ltem{s} Total Distribution %
0
28, Demonstrates knowledge of the ethical standards of the American School Counselor
Assoclation.[ASCA) iz o
28, Demenstrates knewledge of the ethical standards of the American Ceunseding
Association.(ACA} 17 0
30. Demonsirates knowledge of state and national program standards 17 0
31, Demonstratas knowledge of the federal and state laws pertinent to the role, function
and senvices of the scheol counselor 17 0
32.Participates in professionat development actlvities 17 ]
33.1s punctual and dependable 17 L]
34, Meets established deadlines for assigned tasks 17 0
Total 119 [+
$10 #1-8

Fall 2016- Spring 2017 internship CNSL 591

Counsaling - The school counsefor intern {Reguired Elemnent}

Form Element Yype: Rating Scele

Total Individual Responsa(s); 54 Individual Response{s)

Response Legend: 0 = Cannot Cemment/Not Applicable 1= No Competence -
Inadequate for Intarn in Tralning 2 = Marginally Competent ~ Marginal/Problematic for
Intern at this Pointin Training 3 = Competent — Meets Expectations for Intarn at this
Point in Training 4 = Very Competent — Above Performance Expactations for Intern at
this Point in Training 5 = Extremely Competant - Consistantly Outstanding — Surpasses
all Expectations

Rated Itern(s) Total Distrlbution %
0

1, Demonstrates knowladga of theory, and practice relative to individual and group

counseling; 54 0

2. Demonstrates knowledge of ethical standards refative to Individual and group

counseling; 54 Q

3. Articulates the theoretical basis for one’s own counseling practica; 54 0
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4, Demonstrates appropriate counseling techniques and interventions for use within the

academic, career and personalfsoclal domalns; S4 0 Q
5, Darnonstrates the ability to provide individual 2nd greup counseling sarvices that are

appropriate to the interests, needs, and developmental level of diverse populations and

cultures; 54 Q 0
6. Desonstrate tha abillty to evaluate and assess effectiveness in one’s ¢counseling

intarvantions and modify accordingly; and 54 0 0
7. Demonstrate the ability to Interpret tests, student data and other appraisal results

appropriately in the counseling environment. s4 0.0185 i)
Total 378 0.0026 0

Consuliing - The school counselor intern {Required Element)

Form Element Type: Rating Scale

‘Tatal Individual Response{s): 54 Individual Response{s)

Respense Legend: 0 = Cannot Comment/Not Applicable 1= No Cempatence -
Inadequate for intern in Training 2 = Marginally Competent — Marginal/Problematic for
Intern at this Point In Training 3 = Competent — Meets Expectations for Intern at this
Paint in Training 4 = Very Competent — Above Perfarmance Expectations for Intern at
this Polnt In Training 5 = Extremaly Competent — Consistently Qutstanding - Surpasses
ail Expectations

Rated Item(s) Total  Distribution %
4] 1
8. Demonstrates knowiedge of the theory and practice of school- based consultation; 54 00185 0

9, Demonstrates the ability to consult and coffaborate with teachers, staff, administrators
and community-based orgenizations in understanding and meeting the needs of all

students; 54 0.0185 0.019
10. Demonstrates the ability to consult with parents about student issues and concerns; 54 0,0556 0.01%
11.Makes appropriate referrals to school and community support personne!; and 54 0.0741 s}
12, Damonstrates knowledge of a wide variety of appraisal instruments and techniques to

enhance declsion- making and planning. s4 0.0185 0.019
Total 210 0037 0011

Coordinating - The scheol counselor intern {Required £lement)

Form Element Type: Rating Scale

Total Individual Response(s): 54 individual Respansa(s}

Response Legend: 0 = Cannot Comment/Not Applicable 1 = No Competence —
inadequate for intern in Training 2 = Marginally Competent — Marginal/Problematic for
Intern at this Paintin Trainlng 3 = Competent - Meets Expectations for intern at this
Point in Tralning 4 = Very Compatent -- Above Performance Expectations for Intern at
this Point in Tralning 5 = Extremely Competent — Consistently Outstanding — Surpasses
all Expectations

Rated ltem{s} Totat Distribution %

o 1
13, Demonstrates knowledge of the school and cemmunity resources that complement the
provision of counseling services; and 54 o 0.01%
14, Initiates and maintains productive working relationships with students, staff, parents,
administration and community-based organizations. 54 0 0019
Total 108 0 00192

Curriculum Management - The school counselor Intarn (Required Element}

Form Element Type: Rating Scale

Total Individual Rasponse(s): 54 Individual Response(s}

Response Legend: 0 = Cannot Comment/Not Applicable 1 =No Competence —

inagequate for intern in Training 2 = Marginally Competent — Marginal/Problamatic for

intern at this Point in Training 3 = Competent — Meets Expectations for tntern at this

Point in Training 4 = Vary Competent — Above Performance Expectations for Intern at

this Point in Training 5 = Extremely Competent — Consistently Qutstanding - Surpasses

2ll Fxpactations

Rated (tem(s} Totat  Distribution %
4] 1

15, Demonstrates the abifity to design and implement a planned, saquential and
developmentally appropriate school- counseling curricaium In accordance with the

competencies and indicators outlined by the Connecticut Schoel Counseling Program 54 0.0556 1]
16, Demensirates the abjlity to deliver the pregram using systematic approaches; 54 0 1]
17. Demonstrates the ability to medify teaching methods based on feedback and

evaliation; 54 0.037 0
18. Demonstrates the ability to evaluate the impact of instruction; and sS4 0.037 0019
39, Promotes understanding and appreciation for diverss populations and cultures. 54 Q 0
Total 270 0.0259 0.004

Indiviual Planning - The school counselor intern {Required Element}
Form Element Type: Rating Scale
Total Individual Response(s): 54 individual Response(s}
Response Legend; 0 = Cannot Comment/Nat Applicable 1 = No Competence -
tnadaquata for intern In Training 2 = Marginally Competent — Marginal/Problematic for
intern at this Point in Training 3 = Competent — Meats Expectations for Intern at this
Point in Training 4 = Very Competent - Above Performance Expectations for Interts at
this Point i Training 5 = Extremely Competent — Consistently Outstanding - Surpasses
all Expectations
Rated Item(s} Total Distribution %
0 i
20. Demohstrate the ability to assist students in establishing persenal goals and developing
future plans 54 o 0
231, Articulates a method of systematic defivery of Individual ptanning to 28 students
appropriate to their ege and grade leve! 54 o 4]
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22, Promotes parental involvement in individual planning sessions. 54
Total 162

Managing - The school counselor intern {Required Elarnent)

Form Element Type: Rating Scale

Total Individual Response(s}: 54 individual Response(s}

Response Legend: 0 = Cannot Comment/Not Applicable 1 = No Competence —

Inadequate for intarn in Treining 2 = Masginally Competant — Marginal/Problematic for

Intern at this Point in Tralning 3 = Competent ~ Meets Expactations for Intern at this

Polntin Training 4 = Very Competent — Above Performance Expectations fer Intern at

this Point in Training 5 = Extremely Compatant - Consistently Outstanding — Surpasses

all Expectatlons

Rated Itemis) Total

23, Manages time, space materials and equipment for the provision of the counseling

program 54
24, Understands, organizes and facilitates the use of technology 54
25. Conducts periodic evsluations of the counseling program 54
26, Uses evaluations of the counsefing program to modify programs and activitles; and 54
27. Demonstrates the ability to explaln the mission, prioritles and practices of the school

counsefing program to staff, parents and community 59
Totai 270

Professionalism - The school counselor intern {Required Element)

form Element Type: Rating Scale

Total Individual Response(s): 54 Individual Response(s)

Response Legend; 0 = Cannot Comment/Not Applicable 1= No Competence —

Inadequate for intern in Training 2 = Marginaily Competent ~ Marginal/Problematic for

Intern at this Point in Training 3 = Competent - Meats Expectations for intern at this

Point in Tralning 4 = Very Competent — Above Performance Expectations for Intern at

this Point In Tralning 5= Extremely Compatent - Consistently Outstanding ~ Surpasses

ait Expectations

Rated Item{s) Total

28, Damonstrates knowledge of the ethical standards of the American School Counsefor

Assoclation.{ASCA) 54
26. Demonstrates knowladge of the ethical standards of the American Counsaling

Association (ACA) 54
30, Demonstrates knowledge of state and nationai program standards 54
31. Demonstrates knowledge of the federal and state laws pertinent to the role, function

and services of the school counselor 54
32 Participates In professional development activities 54
33.ls punctual and dependakle 54
34, Meets established deadlines for assigned tasks 34

Total 378
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Academic Assessmment
Committee

CCSU!

Program Summary

Department: Counselor Education and Family Therapy

Report Preparer: Dr. Cherie King, Chair

Program Name and Level: MS Counselor Education, Specialization: Student Development in Higher Education, 2015 & 2016

Program Assessment Question

Response

URL: Provide the URL where the
learning outcomes (LO) can be viewed

http://www.ccsu.edu/ceft/counseloreducation-stuDevHigherEdu.html

Assessment Instruments: Please list
the source(s} of the data/evidence,
other than GPA, that is/are used to

assess the stated outcomes? (e.g,
capstone course, portfolic review and scoring
rubric, licensure examination, etc.}

See Attached Assessment Grid for specialization measures

3) Interpretation: Whao interprets the
evidence? (e.g., faculty, Admn. assistant,
etc.).

Program Coordinator

4) Results: Since the most recent full
report, list:

a. The conclusion(s) drawn

b. The changes that were or will be
made as a result of those
conclusion(s)

See Attached Assessment Grid for specialization measures

a. The Student Development in Higher Education specialization track continues to prepare students to function
effectively as student development educators in rapidly changing institutions of higher education. Students are
trained to understand and to meet the developmental needs of college students taking into account
worldviews and expectations which are influenced by age, faith or religion, race, ethnicity, national origin,
gender/gender expression, sexual orientation, disability status and other life-shaping perspectives.

b. Strengthen content related to use of relevant data (i.e. life circumstances} in planning goals for students and
group counseling technigues.

5) Strengths: List ways in which your
assessment process is working well.

The SDHE specialization is preparing students with the knowledge and understanding of the role and functions of
student affairs professionals including strong counseling skills, multicultural competencies, and ethical practice.




6) Improvements: List ways in which
your assessment process needs to

improve (a brief summary of changes to
assessment plan can be reported here).

Strengthen content related to use of relevant data (i.e. life circumstances) in planning goals for students and group
counseling techniques.




Student learning Outcomes

Assessment Measure/
Method

Assessment Results

and
to

Exhibit  behaviors
attitudes  appropriate
Student Affair practice

Attitudes and
Attributes (A&A) in
CNSL 501

Final Site Supervisor
Evaluation CNSL
503 (Practicum)

Final Site Supervisor
Evaluation CNSL
592 (Internships)

2015~ no data
2016-12/12

See Attached

See Attached

Demonstrate pertinent and
professionally relevant
foundational knowledge to
include Student
Development Theory,
contextual dimensions and

practices  for  Student
Affairs

Final Site Supervisor
Evaluation CNSL
592 (Internships)

See Attached

Demonstrate professional
behaviors leading to ethical
culturally competent
practice in Student Affairs

Final Site Supervisor
Evaluation CNSL
503 (Practicum)

Final Site Supervisor
Evaluation CNSL
592 (Internship)

See Attached

See Attached

Demonstrate proficiency in
assessment of  college
student needs and design of
educational programs that
support college students’
intellectual, and
interpersonal development
effectively using research
as part of the process.

Final Site Supervisor
Evaluation CNSL
592 (Internship)

Capstone Plan B

See Attached

2015-23/23

2016- 26/26




SLO # 1-4 CNSL 503 2015 Practicum SDHE
Professional Behavior/Attitude (Required Element)
Form Element Type: Rating Scale

Totat individual Response(s): 40 Individual Response(s)

Response Legend: 0 = Insufficient Information 1= Never 2= Sometimes 3=0ften 4= Always

Rated ttem(s) - average [Med [standard
Gl e e e e e e ] Do By e |eviation
1. Arrives promptly and begins work 40 0 10.00% |87.50% |3.85 4 4 0.42
immediately

2. Displays professionai behavior with 40 0.00% 0.00% 0.00% 5.00% 95.00% [3.95 4 4 0.22
clients/students

3. Maintains appropriate boundaries with (40 0.00% 0.00% 0.00% 7.50% 92.50% |3.93 4 4 0.26
clients/students

4. Accepts constructive criticism and 40 5.00% 0.00% 2.50% 10.00% i82.50% [3.65 4 4 0.94
adopts new or modified behavior

5. Maintains a productive working 40 0.00% 0.00% 0.00% 5.00% 95.00% |3.95 4 4 0.22
relationship with colleagues

6. Is interested in learning new 40 0.00% 0.00% 0.00% 12.50% |87.50% [3.88 4 4 0.33
information, using resources, attending

training programs, efc.

7. Demonstrates ethical behavior in all 40 0.00% 0.00% 0.00% 5.00% 95.00% [3.95 4 4 0.22
aspects of position

8. Demonstrates perscnal growth and 40 0.00% 0.00% 0.00% 10.00% 190.00% 3.9 4 4 03
professional development

9. Carries out administrative 40 10.00% |0.00% 2.50% 20.00% |67.50% [3.35 4 4 1.22
responsibilities efficiently and effectively

Total 360 1.67% 0.00% 0.83% 9.44% 88.06% [3.82 4 4 0.6
Counseling Process (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 40 Individual Response(s)

Response Legend: 0 = Insufficient information  1=Never 2=Sometimes 3=0ften 4= Always

Rateditem(s) == = i '::':-:-.:ITbta"f*z?“ b0 0 UDistribution% |Average ' |Median  |Mode - |Standard |




sEmmGm iR e i s o Cgimnigl o g | Deviation’
10. initiates conversations smoothly 40 0.00% 2.50% 17.50% |80.00% 0.47

11. Keeps conversations on the focus 40 0.00% 2.50% 12.50% |85.00% |3.83 0.44

topic

12. Demonstrates appropriate empathy |40 10.00% |0.00% 0.00% 10.00% |80.00% (3.5 1.2

and awareness of cultural differences

13. Understands appropriate involvement 40 12.50% 0.00% 0.00% 15.00% |72.50% (3.35 131

of other significant people in

student/client's life as part of the process

14. Is aware of own feelings and uses 40 7.50% 0.00% 2.50% 25.00% |65.00% (3.4 1.09
appropriate self-disclosure

15. Facilitates realistic goal setting and 40 5.00% 0.00% 2.50% 27.50% {65.00% 13.48 0.95
action planning

16. Follows up in a timely and effective 40 5.00% 0.00% 2.50% 15.00% |77.50% [3.6 0.54
manner

17. Demonstrates knowledge of the social {40 7.50% 0.00% 0.00% 25.00% |67.50% |3.45 1.07

and cultural factors that influence the

environment and services of a school,

college, or agency

18. Terminates conversations smoothly |40 0.00% 0.00% 0.00% 22.50% |77.50% [3.78 0.42

Total 360 5.28% 0.00% 1.39% 18.89% |74.44% |3.57 0.95
Conceptualization Process (Required Element)

Reference Label: The practicum student

Form Element Type: Rating Scale

Total Individual Response(s): 40 Individual Response(s)

Response Legend: 0 = Insufficient Information 1=Never 2=Sometimes 3=0Often 4=Always

Rated item(s) - [Total oo -Distribution% |ftandard |
Lo e o 2 g3 A _ | Deviation:
19. understands relationships between 40 2.50% 0.00% 0.00% 15.00% {82.50% |3.75 0.7

client/student behavior and consequences




20. Understands the effect of contexton 40 2.50% 0.00% 0.00% 22.50% |75.00% |3.68 4 4 0.72
student/client behavior

21. Uses relevant case data (e.g. test 40 22.50% 10.00% 0.00% 40.00% |37.50% 2.7 3 3 1.52
scores, diagnoses, life circumstances} in

planning goals for the client/student

22. Is able to articulate relationship 40 17.50% {0.00% 0.00% 47.50% |35.00% [2.83 3 3 1.38
between appropriate couseling theory

and design appropriate interventions

23. Describes and demonstrates ethical {40 0.00% 0.00% 0.00% 10.00% |90.00% (3.9 4 4 0.3
behavior in all aspects of position

Total 200 9.00% 0.00% 0.00% 27.00% i64.00% |3.37 4 4 1.15

Overall Evaluation - Please use the rating scales below to evaluate your practicum student’s performance. Use “IN” for insufficient

Reference Label: Conceptualization Process
Form Element Type: Rating Scale
Total individual Response(s): 40 Individual Response(s)

Response Legend: 0 = Insufficient Information 1= Never 2=Sometimes 3= Often 4= Always

Rated Item(s}) |Total

|Standard

e oo e 2 B0 i - o De\natlon
24. Rate the student's performance ona {40 0.00% 0.00% 0.00% 20.00% |80.00% (3.8 4 4 0.4

scale of

Total 410 0.00% 0.00% 0.00% 20.00% [80.00% (3.8 4 4 0.4

SLO #1-4 CNSL 503 Practicum 2016 SDHE

Professional Behavior/Attitude (Required Element}

Form Element Type: Rating Scale

Total Individual Responsa(s): 22 Individual Response(s)

Response Legend: © = Insufficient Information 1= Never  2=Sometimes 3=0fter 4= Always

Ratedltem(s) CfTotal 4 Distribution %  [Standard |
e e T e  |Deviation.
1. Arrives promptly and begins work 22 0.00% 0.00% 22.73% |77.27% |3.77 4 4 0.42
immediately




2. Displays professional behavior with 22 0.00% 0.00% 0.00% 9.09% 90.91% [3.91 0.29
clients/students

3. Maintains appropriate boundaries with |22 0.00% 0.00% 0.00% 9.09% 90.91% (391 0.29
clients/students

4. Accepts constructive criticism and 22 0.00% 0.00% 0.00% 18.18% 181.82% 13.82 0.39
adopts new or modified behavior

5. Maintains a productive working 22 0.00% 0.00% 0.00% 9.09% 90.91% |3.91 0.29
relationship with colleagues

6. Is interested in learning new 22 0.00% 0.00% 0.00% 5.09% 90.91% (3.91 0.29
information, using resources, attending

training programs, etc.

7. Demonstrates ethica! behavior in all 22 0.00% 0.00% 0.00% 9.09% 90.91% (3.91 0.29
aspects of position

8. Demonstrates personal growth and 22 0.00% 0.00% 0.00% 9.09% 90.91% {3.91 0.29
professional development

9. Carries out administrative 22 0.00% 0.00% 0.00% 27.27% |72.73% |3.73 0.45
responsibilities efficiently and effectively

Total 198 0.00% 0.00% 0.00% 13.64% |86.36% {3.86 0.34
Counseling Process (Required Element)

Form Element Type: Rating Scale

Total Individual Response{s): 22 Individual Response(s)

Response Legend: 0 = Insufficient nformation  1=Never 2=Sometimes 3= Often 4= Always

Rated Item(s) . 0 Distribution%_ Istandard
10. Initiates conversations smoothly 22 0.00% 0.00% 0.00% 77.27% 0.42
11. Keeps conversations on the focus 22 4.55% 0.00% 0.00% 27.27% |68.18% 0.89
topic

12. Demonstrates appropriate empathy |22 0.00% 0.00% 0.00% 13.64% |86.36% |3.86 0.34

and awareness of cultural differences




13. Understands appropriate invelvement (22 4.55% 0.00% 0.00% 18.18% |77.27% (3.64 0.88
of other significant people in

student/client's life as part of the process

14. Is aware of own feelings and uses 22 0.00% 0.00% 0.00% 22.73% |77.27% {3.77 0.42
appropriate self-disclosure

15. Facilitates realistic goal setting and 22 4.55% 0.00% 0.00% 13.64% |81.82% [3.68 0.87
action planning

16. Follows up in a timely and effective 22 9.0%% 0.00% 0.00% 18.18% |72.73% {3.45 1.16
manner

17. Demonstrates knowledge of the social |22 0.00% 0.00% 0.00% 13.64% |86.36% |3.86 0.34
and cultural factors that influence the

envircnment and services of a schooj,

college, or agency

18. Terminates conversations smoothly |22 0.00% 0.00% 0.00% 27.27% |72.73% 13.73 0.45
Total 198 2.53% 0.00% 0.00% 19.70% |77.78% 3.7 0.72
Conceptualization Process (Required Element)

Reference Label: The practicum student

Form Element Type: Rating Scale

Total Individual Response{s): 22 Individual Response(s)

Response Legend: 0 = Insufficient Information 1=Never 2=Sometimes 3=Often 4=Always

Rated Item(s) T _ Distribution% [standard
e R e e g el |Deviation'
19. understands relationships between 22 0.00% 0.00% 0.00% 13.64% |B6.36% 0.34
client/student behavior and consequences

20. Understands the effect of contexton |22 4.55% 0.00% 0.00% 22.73% 172.73% {3.59 0.89
student/client behavior

21. Uses relevant case data (e.g. test 22 22.73% |0.00% 0.00% 18.18% |59.09% [2.91 1.62
scores, diagnoses, life circumstances) in

planning goals for the client/student




22.1s able to articulate relationship 22 13.64% |0.00% 0.00% 27.27% |59.09% [3.18 4 4 1.34
between appropriate couseling theory

and design appropriate interventions

23. Describes and demonstrates ethical |22 0.00% 0.00% 0.00% 13.64% |86.36% |3.86 4 4 0.34
behavior in all aspects of position

Total 110 8.18% 0.00% 0.00% 15.09% 172.73% [3.48 4 4 1.11

Overall Evaluation - Please use the rating scales below to evaluate your practicum student’s performance. Use “IN” for insufficient

Reference Label: Conceptualization Process
Form Element Type: Rating Scale

Total Individual Response(s): 22 Individual Response(s)

Response Legend: 0 = Insufficient information 1= Never 2=Sometimes 3=0Often 4=Always

Rateditem(s) = . . ~ |Total 0 'Distribution% -

24. Rate the student's performance ona (22 0.00% 0.00% 0.00% 9.09% 90.91%

scale of

Total 22 0.00% 0.00% 0.00% 9.09% 90.91% [3.91 4 4 0.29




SLO # 1-4 CNSL 592 2015 Internship SDHE

Professional Behavior (Required Element)
Form Element Type: Rating Scale
Total Individual Response(s}: 29 Individual Response(s)
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Intern at this Point in Training 4 = Very Competent — Above Performance Expectations for Intern at this Point in Training 5 = Extremely Competent — Consistently Outstanding — Surpasses all Expectations

Rated Item(s) Total Distribution % Average |Median (Mode Standard
0 1 2 3 4 5 Deviation

1. Maintains agreed upon work 29 0.00% 0.00% 0.00% 10.34% 13.79% | #i#|4.66 5 5 0.66

schedule

2. Displays professional behavior with |29 0.00% 0.00% 0.00% 6.90% 13.79% |##(4.72 5 5 0.58

students

3. Maintains appropriate boundaries (29 0.00% 0.00% 3.45% 0.00% 13.79% |##|4.76 5 5 0.62

with students

4. Accepts feedback and adopts new 29 0.00% 3.45% 0.00% 3.45% 10.34% |##(4.69 5 5 0.83
or modified behavior

5. Exhibits professional relationships |29 0.00% 0.00% 0.00% 10.34% |10.34% |##14.69 5 5 0.65
with staff
6. Demonstrates ethical behaviorin {29 0.00% 0.00% 0.00% 6.90% 10.34% |[##|4.76 5 5 0.57

all aspects of position

7. Demonstrates personal growth and |29 0.00% 2.45% 0.00% 3.45% 13.79% |##14.66 5 5 0.84
professional development




8. Maintains a productive working 29 0.00% 0.00% 0.00% 10.34% |13.79% |##]4.66 5 5 0.66

relationship with colleagues

Total 232 0.00% 0.86% 0.43% 6.47% 12.50% |## (4.7 5 5 0.69

Professional Practice (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 29 Individual Response{s} B

I ot s ot n Training 4= Very Competant— Above Performance Expectations for Intern 2t tis ot I Training 5. Extramely Competent - Congistenty Outstanding - Surpasses o pecations

Rated Item(s) Total Distribution % Average |Median |Maode Standard
0 1 2 3 4 5 Deviation

9. Demonstrates understanding of 29 0.00% 0.00% 3.45% 3.45% 20.69% | ##|4.62 5 5 0.72

the educational role of the student

affairs profession in higher education

10. Demonstrates knowledge of the |29 0.00% 0.00% 3.45% 3.45% 10.34% |##14.72 5 5 0.69

role and function of the student

affairs professional in this office

11. Demonstrates knowledge of the |29 3.45% 0.00% 3.45% 3.45% 20.65% |8#(4.45 5 5 1.1

role and function of the faculty,

administration and support staff

Total 87 1.15% 0.00% 3.45% 3.45% 17.24% |[#H#]4.6 5 5 0.86

Theory to Practice: (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 29 Individual Response(s)

e st AT pom i Vary Compesans— Above besformance Expecemtions for Inters ¢ his ok i Training 8= Extramely Competant « Cordistently Outstanding - Surpasses al Bpectasions

Rated item(s) Total Distribution % Average |Median [Mode Standard
1] 1 2 3 4 5 Deviation

12. Individual counseling 29 27.59% |0.00% 0.00% 6.90% 20.69% |##]3.28 4 5 2.1

group counseling for target 29 41.38% |0.00% 0.00% 3.45% 10.34% |##(2.76 4 5 2.36

populations on specific topics or

general growth issues




presentation of general programs on |29 27.59% {0.00% 0.00% 6.90% 6.90% ##13.41 5 5 2.17

developmental issues or concerns

Total 87 32.18% |0.00% 0.00% 5.75% 12.64% |[##]3.15 4 5 2.23

Theory of Practice: (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s}): 29 Individual Response(s) )

i s o Trsiing = Very Campatent . Above Perormance Expectaionsfo nter st Pt inTrainng . 8. Extramely Competent - Consitenty Outstanding - Surpasses ol Spectations

Rated Item(s) Total Distribution % Average |Median |Mode Standard
0 i 2 3 4 5 Deviation

demonstrates knowledge of the 29 0.00% 0.00% 3.45% 6.90% 13.79% |##]4.62 5 5 0.76

social and cultural factors that

influence the learning environment

and the educational services of the

demonstrates knowledge of family {29 13.79% 10.00% 0.00% 6.90% 10.34% | ##1{4.07 5 5 1.72

relationships and their impact on

student development

identifies ethical issues and consults {29 10.34%  |0.00% 3.45% 0.00% 24.14% |##]4.14 5 5 1.55

appropriately

engages in self-appraisal and 29 3.45% 3.45% 0.00% 6.90% 17.24% | ##(4.38 5 5 1.22

Total 116 6.90% 0.86% 1.72% 5.17% 16.38% |##(4.3 5 5 1.38

Counseling (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 29 Individual Respense(s) )

I 2 ot 8 Tearing A vary Competent . Above performance Expeceatons fo Inter 2t s Pt Traning . 5. Extramely Compete - Condistenty Outstanding - Surpasss ll Epectations

Rated Item(s) Total Distribution % Average |Median [Mode Standard
o 1 2 3 4 5 Deviation

assists students in the development {29 13.79% |0.00% 3.45% 3.45% 17.24% |##|3.97 5 5 1.73

of decision making and problem

solving skills

uses referral resources appropriately |29 10.34%  |0.00% 3.45% 3.45% 13.79% | ##(4.17 5 5 1.58

and effectively in working with




demonstrates effective counseling 29 27.58% 10.00% 0.00% 0.00% 20.65% |##(3.41 5 5 2.14

techniques

demonstrates the ability to work with |29 31.03% |0.00% 0.00% 0.00% 27.59% [##(3.17 4 5 2.17

students in crisis situations

Total 116 20.69% {0.00% 1.72% 1.72% 19.83% {##|3.68 5 5 1.96

Institutional Effectiveness: (Required Element)

Form Element Type: Rating Scale

Total Individual Response(s): 29 Individual Response(s) ) .

cern ot i Pt Traiing,_ & Very Competont - Above Performance Expeciationsfor Inern at this Pt n Trainng . 5 Etramely Competant - Consitenly Gustanding Surpasses ol Epecations.

Rated ltem(s) Total Distribution % Average |Median |Mode Standard
0 1 2 3 4 5 Deviation

organizes time, space and materials {29 0.00% 0.00% 0.00% 10.34% [17.24% |[##]4.62 5 5 0.67

effectively for the provision of

services and programs

seeks consultation and support from (29 0.00% 0.00% 3.45% 6.90% 24.14% | ##)4.52 5 5 0.77

colleagues

assists in the development and 29 20.69%  |0.00% 0.00% 13.79% 17.24% [##]3.52 4 5 1.92

implementation of public relations

activities to educate colleagues and

the community about the role and

services of this office or dept.

engages in collaborative activities 29 34.48%  {0.00% 0.00% 3.45% 20.69% |[##|3 4 5 2.23

with faculty

engages in collaborative activities 29 10.34% |0.00% 3.45% 3.45% 13.79% |##(4.17 5 5 1.58

with other student affairs

professionals across departments.

utilizes computer rescurces to assist |29 20.69%  |0.00% 0.00% 6.90% 20.69% |##13.62 5 5 1.94

with decision making and counseling

responsibilities

keeps current on state and national |29 13.79% 0.00% 0.00% 10.34% 27.59% |##(3.83 4 5 1.66

issues that have an impact on student

affairs

maintains accurate records 28 3.45% 0.00% 0.00% 3.45% 27.59% |##|4.48 5 5 1




demonstrates knowledge of 29 3.45% 3.45% 0.00% £6.90% 24.14% |##]4.31 5 5 121
institutional policies and procedures

Total 261 11.88% |0.38% 0.77% 7.28% 21.46% |##14.01 5 5 1.62

SLO # 1-4 CNSL 592 2016 Internship SDHE

Professional Behavior (Required Element)
Form Element Type: Rating Scale
Total individual Response(s): 58 Individual Response(s)

A L LU I W S A E I S I 1 1T PRI A 3T O A I UL (U SR 1 TR MEI g = I QI T e AT PT I I R SIS D0 IR S LT 1 M ey o Ll e npesan i B

Intern at this Point in Training 4 = Very Competent — Above Performance Expectations for Intern at this Point in Training 5 = Extremely Competent — Consistently Qutstanding — Surpasses all Expectations

Rated Item(s) Total Distribution % Average |Median (Mode Standard
0 1 2 3 4 5 Deviation

1. Maintains agreed upon work 58 1.72% 0.00% 1.72% 10.34% 124.14% |##14.41 5 5 0.95

2. Displays professional behavior with |58 0.00% 0.00% 0.00% 10.34% 18.97% |##14.6 5 5 0.67

students

3. Maintains appropriate boundaries |58 0.00% 0.00% 0.00% 10.34%  |24.14% | ##|4.55 5 5 0.67

with students

4. Accepts feedback and adopts new |58 0.00% 1.72% 0.00% 10.34% 20.69% |##14.52 5 5 0.81

or modified behavior

5. Exhibits professional relationships |58 0.00% 0.00% 0.00% 15.52% 15.52% |##4.53 5 5 0.75

with staff

6. Demonstrates ethical behaviorin |58 0.00% 0.00% 0.00% 12.07% |17.24% |##14.59 5 5 0.7

all aspects of position

7. Demonstrates perscnal growth and {58 1.72% 0.00% 0.00% 15.52% |18.97% |##|4.41 5 5 0.95

professional development

8. Maintains a productive working 58 1.72% 0.00% 1.72% 10.34% (18.97% |[##|4.47 5 5 0.95

relationship with colleagues

Total 464 0.65% 0.22% 0.43% 11.85% |19.83% |##]4.51 5 5 0.82

Professional Practice {Required Element}
Form Element Type: Rating Scale
Total Individual Response(s): 58 Individual Response(s)
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Intern at this Point in Training 4 = Very Competent — Above Performance Expectations for Intern at this Point in Training 3= Extremely Competent -~ Consistently Outstanding — Surpasses all Expectations

Rated ltem(s) _.noﬁm“ _ Distribution % Average |Median [Mode Standard




0 1 2 3 4 5 Deviation

9. Demonstrates understanding of 58 1.72% 0.00% 0.00% 15.52% 25.86% |H##|4.34 5 5 0.94
the educational role of the student
affairs profession in higher education

10. Demonstrates knowledge of the |58 0.00% 0.00% 0.00% 15.52% |32.76% |##14.36 5 5 0.74
role and function of the student
affairs professional in this office

11. Demonstrates knowledge of the |58 1.72% 0.00% 0.00% 17.24% |32.76% |##|4.24 4 5 0.93
role and function of the faculty,
administration and support staff

Total 174 1.15% 0.00% 0.00% 16.09% |30.46% |##]4.32 5 5 0.88

Theory to Practice: (Required Element)
Form Element Type: Rating Scale
Total Individual Response(s): 58 Individual Response(s)
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latern at this Point in Training 4= Very Competent ~ Above Performance Expectations for Intern at this Point in Training 5 = Extremely Competent — Consistently Outstanding — Surpasses all Expectations

Rated ltem{s) Total Distribution % Average [Median [Mode Standard
0 1 2 3 4 5 Deviation

12. Individual counseling 58 10.34% 10.00% 0.00% 13.79% |24.14% | ##]3.97 5 5 1.52

group counseling for target 58 29.31% 0.00% 0.00% 10.34% 18.97% [##{3.14 4 5 211

populations on specific topics or
general growth issues

presentation of general programs on |58 24.14%  {0.00% 0.00% 10.34% 120.69% |[##(3.38 4 5 2.01
developmental issues or concerns
Total 174 21.26%  [0.00% 0.00% 11.49% |21.26% |##(3.49 4 5 1.93

Theory of Practice: (Required Element)
Form Element Type: Rating Scale
Total Individual Response(s): 58 individual Response(s)
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Intern at this Point in Training 4 = Very Competent — Above Performance Expectations for Intern at this Point in Training 5= Extremely Competent — Consistently Qutstanding — Surpasses all Expectations

Rated Item(s} Total Distribution % Average |Median [Mode Standard
0 _m 2 3 4 5 Deviation
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0 1 2 3 4 5 Deviation
organizes time, space and materials |58 3.45% 0.00% 0.00% 12.07% 32.76% |#it}4.26 1.06
effectively for the provision of
services and programs
seeks consultation and support from |58 3.45% 0.00% 1.72% 10.34% |18.97% |##|4.38 111
colleagues
assists in the development and 58 17.24%  [0.00% 0.00% 18.97% 20.69% {##13.55 1.78
implementation of public relations
activities to educate colleagues and
the community about the role and
services of this office or dept.
engages in collaborative activities 58 24.14% 0.00% 0.00% 15.52% 17.24% |##|3.31 1.99
with faculty
engages in collaborative activities 58 13.79%  |0.00% 1.72% 13.79% |24.14% |##(3.74 1.68
with other student affairs
professionals across departments.
utilizes computer resources to assist |58 6.90% 0.00% 1.72% 17.24% 17.24% |##14.09 1.38
with decision making and counseling
responsibilities
keeps current on state and national |58 15.52% 0.00% 0.00% 17.24% 22.41% {48#]3.66 1.73
issues that have an impact on student
affairs
maintains accurate records 58 5.17% 0.00% 0.00% 24.14% (22.41% |##(4.03 1.25
demonstrates knowledge of 58 3.45% 0.00% 3.45% 17.24% |27.59% |##(4.1 1.16
institutional policies and procedures
Total 522 10.34%  |0.00% 0.96% 16.28% |22.61% |[##[3.9 1.53






