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Department Name:
The Learning Center
Building and Room:
Carroll Hall, Room 016
Main Office Phone:
860-832-1900
Department email address:
LearningCenter@ccsu.edu
Department web site:
www.ccsu.edu/tlc
Services Provided:
●l Academic Coaching
●l Tutoring - Math, Stats, Psychology,  

 Physics 125, Chem 161 &  210
●l Academic Probation Interventions
●l Early Alert
●l  Placement Testing - Math, French, 

German, Italian and Spanish
Hours:
Monday – Friday: 8:00am – 5:00pm   Evening hours - 3 nights per week 
Tutoring hours vary each semester. Current tutor lab hours available on our 
website

Staff Listing:
Meg Leake 
Director 
leake@ccsu.edu 
860-832-1901 
-  Manages all operations of  

The Learning Center
Elizabeth Spear 
Assistant Director, Academic Support 
Specialist 
spear@ccsu.edu 
860-832-1908 
-  Develops and delivers the academic  

support programs and services
- Early Alert Coordinator 
- Tutor Center Coordinator 

Natalie Ford 
Secretary 
fordnac@ccsu.edu 
860-832-1900 
- General office management 
- Administrative support to TLC staff 
- Supervises information specialists
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Department Name:
Office of Veterans Affairs
Building and Room:
Carroll Hall, Room 035
Main Office Phone:
860-832-2838
Department email address:
vetaffairs@ccsu.edu
Department web site:
www.ccsu.edu/veteransaffairs
Services Provided:
●l Serves as school’s certifying officials 
●l Assist veterans, dependents of veterans, guardsmen, and reservists with  

 educational benefits, advising, and transitioning from the military to college
Hours:
Monday – Friday: 8:00am – 5:00pm 
Veterans Drop In Center: Monday – Thursday: 8:00am – 9:00pm

Staff Listing:
Chris Gutierrez 
Veterans Affairs Coordinator 
gutierrezc@ccsu.edu 
860-832-1869 
-  Oversees the operations of the 

Office of Veterans Affairs
-  Assists veterans, dependents of 
veterans, guardsmen, and reservists 
with obtaining VA educational   
benefits and academic needs

Nicole Spencer 
Veteran Retention Assistant 
spencern@ccsu.edu 
-  Assists veterans, dependents of 
veterans, guardsmen, and reservists 
with obtaining VA educational   
benefits and academic needs
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www.ccsu.edu/Here4U
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